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Leaders and managers have devised a successful 
pre-apprenticeship programme that is inclusive and gives access to 
any learner that wants to pursue a hairdressing apprenticeship.

Apprentices develop exceptionally good work skills and personal 
and social behaviours which greatly enhance their potential careers 
and prospects.

Trainers and managers have very high expectations of their 
apprentices.  They inspire and motivate apprentices and ensure that 
they have a good learning experience.  Apprentices value highly the 
training and support they receive at Francesco Group.

Employers are very satisfied with the apprenticeship programme.  
They value the strong communication they have with head office.  
This includes alerts if their employee is absent from the training 
academy.

Apprentices value highly their learning programmes and are 
extremely motivated to learn.  They speak enthusiastically about the 
strides they have made in their personal development since starting 
their apprenticeship.

Employers act as mentors and are excellent role models for their 
apprentices. This contributes to apprentices' excellent progress as 
hairdressers.

Those who attend the pre-apprenticeship programme carry out work 
duties within a salon, so they better understand the expectations 
and demands of hairdressing.

Many apprentices undertake additional units and certificates, such 
as in hair relaxing, colour correction and hair extensions, which 
enhances their skills and their career prospects.  Nearly all 
apprentices have been promoted in their jobs since they completed 
their programme.
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A Training Provider

Francesco Group is a family run Hairdressing Company with 40 Franchised Salons 
and 3 Training Academies of Excellence and has been established for over 50 years.

Francesco Group is not only a Hairdressing Company but also one of the UK’s leading 
Government Funded Training Providers and a City and Guilds and VTCT approved 
Centre, who train over 200 Apprentices every year.  Francesco Group have been 
delivering high quality Hairdressing Training for over 35 years.

The Group’s 3 Academies of Excellence offer inspirational training for all levels of 
learners from Hair Professional Apprenticeships to Advanced Cutting and Colouring 
Courses.

Francesco Group offer an extensive amount of apprenticeship vacancies each year 
with unique and exciting training, where apprentice’s learn from some of the industry’s 
top hairdressers.

Be�er Your Busine�!

Francesco Group A�rentices develop exceptiona�y g�d 
work ski�s and personal  and social  behaviours, which 
greatly enhance their potential  car�rs and prospects...
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Francesco Group Training
B E N E F I T S  O F

Francesco Group have been delivering beautiful hairdressing for over 50 years 
and training hair professionals for over 35 years

FG Apprenticeships is more than just a training course; it’s a motivating, 
inspirational and professional learning experience. The skills and knowledge 
students acquire on our courses will set them up for a successful career in 
hairdressing

Tailor-made training packages for your Apprentice that meets your business 
needs

Professional and flexible hairdressing training to suit you and your salon - either in 
your salon or at one of our Academies

Raise productivity and motivation of the Apprentices in your salon

Commercially focussed Apprentices working towards your business goals
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Apprenticeship Facts

Apprentices can join an exciting industry, start working and earning money whilst 
gaining a nationally recognised qualification.

Apprentices aged 16 - 18 and over 19 years old in the first 12 months will be paid at 
least the National Minimum Wage for Apprentices.

An apprentice will be employed between 30-40 hours per week.

Apprentices are entitled to receive at least 20 days holiday per year, plus 8 Bank 
Holidays.

Our Apprenticeship success rates are 15% above the National Average.

If you employ an apprentice aged over 19 years old, there is an Employer 
Contribution of 10% of their Funding, which is paid to the Training Provider in 
instalments over the duration of their qualification. This is being reduced by the 
Government to 5% in 2019.

Additional Fuding Available: £1000 is paid to employers when they employ a 16 - 19 
year old apprentice or young care leavers who are 19 - 24 years old with an EHC 
plan. This is paid in two equal amounts of £500 after the apprentice has been on 
programme 90 days and 365 days.

•

•

•

•

•

•

•

Be�er Your Busine�! 5



Finding Your Apprentice

As a Training Provider, Francesco Group works with and supports Employers to 
find Apprentice’s for their salons.

We use a number of different ways to do this:

•  Advertising on the National Apprenticeship Service Website

•  Advertising on FG Apprenticeship Website

•  Social Media Adverts

•  Attendance at Recruitment and Careers Events

•  Advertising and CV Searches on ‘GetMyFirstJob Talent Portal Website’ 
   (There is an additional cost for the Talent Portal)
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Pre-Apprenticeship
Training
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Francesco Group offers Pre-Apprenticeship Training with the aim of getting learners 
ready for the workplace.

This will be either a 7 week or 13 week programme, starting in either April, July or 
September.

Pre-Apprenticeship Training will include 2 days a week in one of our Academies and 
either 2 or 3 days per week completing Work Experience in a salon.

Each learner who completes the programme will gain the following achievements:

•  Entry 3 or Level 1 Certificate in Hair and Beauty Skills

•  Entry 3 or Level 1 Award in Work Experience

•  Entry 3 or Level 1 Award in Employability Skills

•  Optional Achievement - Level 1 Functional Skills in Maths, English and ICT
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The programme will cover modules such as:

•  Shampooing and Blow Drying

•  Team Building

•  CV Writing

•  Interview Techniques

•  Semi Permanent Hair Colour

•  Introduction to a Photo Shoot

Benefits of the Pre-Apprenticeship Programme:

Not only will learners gain Hairdressing and Employability skills ready to progress to an 
Apprenticeship, they will also experience the following benefits:

•  Experience an Outdoors Team Building Day

•  Presentations and Talks from some of the Industry’s leading Guest Speakers

•  Be given opportunities for further Experience Days
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Hair Professional
Apprenticeship

Be�er Your Busine�!

A�renticeships

11



Training for all Apprentices will be work-based in a reputable commercial salon, where 
they will work as part of the salon team, combined with training sessions at one of 
Francesco Groups’ Academies, based in either Birmingham, Poole or Stafford.  
Apprentices will complete a Hair Professional Apprenticeship which includes Francesco 
Group’s Business Enterprise Project, incorporating Maths, English and ICT.

Course Content

To provide basic hairdressing skills in:

•  Client Care and Consultation
•  Team Working
•  Shampoo, Condition and Treat the Hair
•  Ladies Cutting
•  Colouring
•  Styling the Hair

Apprentices will also choose one of the following Optional Units to complete:

•  Perming 
•  Relaxing Hair
•  Hair Extensions
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Assessment

During the course, students will collect a portfolio of evidence for assessment.  This will 
consist of written, oral and observational practical evidence.  At the end of the course, 
Apprentice’s will undertake a mandatory End-Point Assessment, carried out by an 
independent End Point Assessor.

Entry Requirements

•  No formal qualifications are required
•  The aspiration to be the best hairdresser you can be
•  Work Experience within a salon environment is desirable but not essential

An Apprenticeship is offered following the Francesco Group Recruitment Process, 
including Meet and Greet Sessions and Experience Days held at our Academies every 
month.
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FG Commitment
Statement
Francesco Group are committed to delivering excellent hairdressing apprenticeship 
training which meets current industry standards.

We believe that an apprenticeship should have commitment from all those involved, 
from the Apprentice, their Employer and our Apprenticeship Team.

This 3 way commitment must be honoured by all parties to ensure effective learning and 
quality of hairdressing training is taking place.

Apprentice Commitment

To be a successful apprentice with the Francesco Group you should:

•  Be passionate about hairdressing.
•  Have a professional manner at all times.
•  Attend regularly in a presentable manner and with the correct equipment.
•  Complete written work and assessments promptly.
•  Adhere and work towards targets that are set at your quarterly reviews.
•  Take part in independent learning and research. 
•  Know how to keep yourself safe and who to report any concerns to.
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Employer Commitment

To support their apprentice throughout their apprenticeship by:

•  Commit to a minimum of 4 hours of training per week per apprentice (this does not      
   include assessment time).
•  Allow apprentices time off to study in the working day.
•  Pay apprentices the NMW for apprentices as set by the Government.
•  Follow guidelines from Francesco Group on the delivery of the apprenticeship.
•  Accept responsibility for the completion of assessments for the apprentice where   
   agreed in the delivery plan or release apprentices for additional assessments days at  
   the Academy, where assessment isn’t possible in the salon.
•  Ensure appropriate clients are provided for practice and completion of assessments in  
   the salon.
•  Take part in apprentice quarterly reviews to ensure apprentices stay on target.
•  Participate in employer meetings & undertake free training as offered by the FG      
   Academy.

Francesco Group Apprenticeship Team Commitment

To support both the apprentice and employer throughout the apprenticeship by:

•  Providing outstanding industry standard hairdressing practices.
•  Ensure a delivery plan is agreed and provided to allow effective learning to take place  
   in the academy and the workplace.
•  Hold quarterly reviews in the workplace to ensure learning targets are agreed by all   
   parties and progress is monitored effectively.
•  Provide and advise on support systems to help apprentices reach their full potential.
•  Embed Business Enterprise to include Functional Skills throughout the training   
   programme, ensuring apprentices develop their all round skills and making them more  
   employable for their future.
•  Ensure British Values, Safeguarding, Equality and Diversity are embedded into our   
   ethos.
•  Deliver recruitment activities that support apprentices and employers to be matched  
   for successful delivery of the apprenticeship and progression into a career in   
   hairdressing
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Salon Testimonials

Be�er Your Busine�!

A�renticeships

17



Be�er Your Busine�!18

Sue Scott & Sarah Hole
Sands Hair Design, Bournemouth

We chose Francesco Group as our Training Provider because their high standards and 
values are similar to ours and the training offered is structured and on trend.
 
The up to date training provided by Francesco Group in both theory and practical, 
coupled with the skills and life experiences our apprentices receive daily in salon make 
for well rounded graduates.
 
The benefits to our apprentices have been noticeably significant.  They return to work 
with enthusiasm and passion for hair and a drive to work towards their next assessment 
goal.  They learn about great teamwork and discipline away from the salon.
 
We would highly recommend the Francesco Group Academy.  We feel we have a great 
working partnership with Francesco Group, all the staff and assessors are very helpful, 
knowledgeable and communicate well with us at all times.
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Benjamin Matthews
Benjamin Ryan Hairdressing, Birmingham

Francesco Group have stood the test of time of being a leader in Hairdressing 
Apprenticeship training.  

One of the benefits of working with Francesco Group is that they provide a great feed of 
top quality assistants, which is a must for any hair salon. The apprentices are taught by 
an Inspirational group of teachers who nurture the apprentices all the way through their 
apprenticeship. 

Francesco Group Academies provide great facilities, that are easy to get to and the 
Birmingham Academy is in a great and safe part of Birmingham.
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Theo Georgio
Director at Theo Georgio

I have worked with many other training providers over the last 25 years and Francesco 
Group are by far the best Educators I have had the pleasure to work with. Their industry 
knowledge is unrivalled and their teaching standards are set at such a high level. 

Combined with the support, delivery and final assessments, Francesco Group are 
exceptional. The bespoke training works fabulously with the different learning needs of 
my Apprentices; they all achieve the final goal but with a personalised journey.

I have worked with other providers who have passed less than adequate work, just to fill
quotas, which does neither my salon, nor the Apprentice any favours. Working with
Francesco Group I know they will deliver a wonderful training experience to all my 
Apprentices, every time.”
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Contact Us

If you would like to discuss Francesco Group’s 
Hairdressing Training for an apprentice in your salon, 
please contact us.

FrancescoGroupApprenticeships

FGApprenticeships

Find Us on Social Media!
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